
Welcome! 

This is the twelfth edition of the Practice Newsletter for all our 

patients at Dinnington, Anston and Woodsetts Surgeries.
If you wish to contribute to the next newsletter (Jul –Sep 14) please

send to the Practice Manager at Dinnington Medical Centre.
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Patient Participation Group - Patient Survey Report
Thanks to everyone who took time to complete our patient survey in 

November 2013. We are constantly trying to improve the service we 

provide and your views and suggestions are much appreciated.

Overall the survey continues to be very positive with 616 surveys completed and an 

improvement shown in nearly all areas from the last survey. Thank you to the PPG 

members for their assistance in achieving these numbers. 

Results A third of patients managed to get an appointment within 3 days and 71% 

within a week.  40 – 50% of appointments are booked between 8am – 8.30am. 96% of 

patients surveyed found receptionists very or fairly helpful. 33% thought it important to 

see a GP of choice and 37% actually saw their GP of choice. The results for GP 

consultations have improved from last year. However patients are waiting longer in 

reception to see the GP.

Areas for improvement  - access to GPs and Nurses via the telephone and waiting 

times. Getting through on the phones, not having to queue outside in the morning and 

having enough appointments. The chairs in reception.

Positive comments – the overall satisfaction with surgery has improved and more 

patients would definitely recommend the Practice. A lot of comments on how well we 

look after patients generally, particularly children and the services we offer. 

As a result of the survey and the comments we are looking to introduce 

on – line appointments and to invest in a new phone system at Anston 

surgery. We are also looking to revamp our appointment system.

Full report on the survey available on our website

www.dinningtongrouppractice.co.uk

Education & Training Half

Days
All surgeries will be closed from 

12 Noon for training on:

13 March 2014

10 April 2014

15 May 2014

19 June 2014

PPG Group
We would like to have the opinions of our younger 

patients on the Patient Participation Group. So if 

you live in Dinnington and are under 30 years old 

and can attend  quarterly meetings on a Monday 

evening 6.30-7.30pm please contact the Practice 

Manager kathryn.allen@gp-C87002.nhs.uk. 

Alternatively you can ask to speak to a PPG 

member to find out more about the group.

mailto:kathryn.allen@gp-C87002.nhs.uk


Update on Dinnington Refurbishment
We are now nearing the end of Phase 1 of the three phase refurbishment 

of the Dinnington surgery. This should be completed by the end of March

and provide a revamped front entrance, an extra clinical room at the front

of the building and  new disabled toilets. The pharmacy door will be automated 

to provide disabled access .

Phase 2 is due to start at the end of March which will see the demolition of the nurses area 

which will  be rebuilt. It will have a new treatment room and 4 nurses consulting rooms and 

separate utility rooms. It will enable Dinnington surgery to carry out more minor operations, 

coils and implants. The nurses corridor will be wider for easier wheelchair access. This is 

due for completion by the end of July 2014.

Phase 3 is due to start in the middle of May and will involve the revamp to the reception 

area.

Some nurses appointments / services will need to be transferred to

our Woodsetts and Anston surgeries. We ask for your understanding

and flexibility during this time and apologise for any inconvenience.

So far we have been able to keep the disruption to a minimum and 

will try to continue to do so.

Where to go?

The PPG would like to encourage 

our patients to make the best use 

of all the medical facilities that we 

have in the area to ensure 

patients get effective treatment 

from the right place.

Pharmacies can help with: 

headaches, coughs and colds, 

diarrhoea and constipation.

Walk In Centres can deal with: 

animal bites, stings, minor burns, 

minor injuries such as sprained 

ankles, skin concerns.

GPs can help with illness and 

injury that won’t go away.

Accident & Emergency 

Department can help when you 

need urgent attention or in life 

threatening situations such as 

suspected stroke or heart

attack, chest pains, abdominal 

pains, head injuries or 

unconsciousness and

breathing issues.

On Line Appointments

As a result of the feedback from patients in the 

latest survey we are looking to improve how 

patients access our services by introducing some 

on line appointments that can be booked through 

our Practice website 

www.dinningtongrouppractice.co.uk.

Recently we introduce on line repeat prescription 

ordering. Patients who have already signed up for 

that can book appointments on line NOW by 

selecting the book appointment option.

If you would like to take up the option to book 

appointments on line or order repeat prescriptions 

you will need to register at reception. You will need 

to provide ID and you will then be given a 

username and password for your own use. You 

will need to register in person.

Shortly we will be putting on line telephone 

appointments on the site. If the Doctor thinks they 

will need to see you following the telephone 

appointment they can book you a face to face 

appointment. Please make sure when booking that 

you check whether it is a face to face or telephone 

appointment.

You will need to put your telephone 

number in the box where it asks you

for a reason.

http://www.dinningtongrouppractice.co.uk/

